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Misinformation/
Disinformation

The problem is real
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Disinformation

There are no easy 
solutions
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<1>
Not just big tech
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<2>
Freedom of Expression:

Government policy
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<2>
Freedom of Expression:
Tech company policy
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<3>
Canadian Legislative 

Red Flags



Canada’s Internet 
Regulation Plan

• Bill C-10 – Broadcasting 
Act Reform

• Online Harms Legislation
• Paying for Links to News 

Articles









The 
Measures

• 24 hour takedowns
– Speed over accuracy

• Proactive monitoring
– AI bias

• Automated police reporting
– Vulnerable group risks

• Website blocking
– Thresholds, increased communications costs

• Enforcement
– Broad investigative powers



The 
Response

• Civil Society Groups
– CCLA
– Open Media
– LEAF
– Independent Press Gallery of Canada
– Joint Civil Society and Anti-Racism 

Groups
• International Organizations

– Global Network Initiative
– Ranking Digital Rights
– Access Now



The Risks
– Increased dependence on tech
– Increased dominance of big tech
– Canada’s moral standing
– Freedom of Expression risks



Is There a 
Better 

Approach?



Is There a 
Better 

Approach?

• Transparency
– Advertising
– Algorithms
– Policies
– Decisions



Is There a 
Better 

Approach?

• Corporate responsibility
– Codes of conduct
– Community guidelines
– Transparent enforcement



Is There a 
Better 

Approach?

• No profit from misinformation
– Advertising databases
– Block ads linked to misinformation



Is There a 
Better 

Approach?

• Funding
– Algorithmic research
– Content moderation edge cases



Is There a 
Better 

Approach?

• Accountability
– Liability for legal violations
– Liability for failure to 

enforce/implement policies
– Ongoing transparency/disclosure 

requirements



Is There a 
Better 

Approach?

• Legal Reform
– Privacy/data governance
– Platform liability with freedom of 

expression safeguards
– Content limited to “illegal content”
– Competition law



Is There a 
Better 

Approach?

• Individual Responsibility
– Very high standard for liability

• Knowingly false
• Intent to deceive/harm
• Reasonable person would not 

find credible



Is There a 
Better 

Approach?

• Harms are real
• Harm from poorly conceived legislative 

reform is real too
• Finding a Canadian balance on 

safeguards vs. freedom of expression
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